Communication Skills Practice Form

From Hasbrouck & Denton (2005). The Reading Coach: A How-To Manual for Success.  Sopris West

Coach:______________ Colleague/Parent:_____________  Observer:______________

	
	Comments

	Listening without unnecessary interruptions; using minimal encouragers
	
	

	Reflecting, responding to feelings
	
	

	Paraphrasing


	
	

	Asking questions                  to clarify, check perceptions, seek elaboration; closed and open questions
	
	

	Avoiding jargon


	
	

	Summarizing 


	
	

	SOLER and minimal encouragers
	
	

	Sit squarely   Open posture  

Lean forward  Eye contact  Relaxed
	
	


DEBRIEFING:  

(1) Observer asks the Colleague/Parent: How well did you feel the Coach listened and responded to your concerns?  What communication skill did the Coach use most effectively in communicating with you?  Do you have any suggestions for the Coach?

(2) The Observer shares the notes from the observation and makes comments about what the Coach did well. The Observer also makes suggestions for improvement.

(3) The Coach shares his/her impressions about the conversation.

